JOHN RICHARDS
jbr@necq.net

Professional Career

Corporate Clients

Personal Interests

» Managing Partner & Principal,
New England Consulting Group

* CEO, Elizabeth Arden Red Door
* CEO, Dean & DelLuca

 President, North American
Operations, Starbucks Coffee

« EVP Operations, Four Seasons
Hotels

* SVP/CMO, Four Seasons Hotels

« VP/CMO, Royal Viking Cruise
Line

e Consultant, McKinsey & Co.

e Sales Manager, Procter &
Gamble

e MBA, The Wharton School
University of Pennsylvania

* BA, Bucknell University

Deutsche Bank

' red door spas

Elizabeth Arden

National Symphony Orchestra
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e Board Member Life Time
Fitness (NYSE: LTM)

e Parents Board of Trustees
Bucknell University

e Former Rugby Player

e Starter on Bucknell's
first Championship D-1
Lacrosse team

e Thomas B. Richards Half Way
House Foundation
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